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ITSM

IT Service Management 

IT Remote Support Management 
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IT Operations Management
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Problem Management 
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EV Reach

Remote Support/Control

Background System Management

IT Process Automation

Incident Management Automation

  Software Deployment
 
Cloud Service

Pricing

Free Trial



  

EV Observe

Deploy and Monitor


Alerts and Notifications 

IT Health Status

Real-Time Dashboards

AIOps

Reports 

Hypervision

Mobile App

Digital Experience Monitoring

Synthetic Monitoring




EV Self Help

Virtual Support Agents and ServiceBots

Self Help for SF Service Cloud




Integrations Hub

Integrations



  



Gartner Report

2023 Gartner® Market Guide for IT Service Management Platforms

Download Now










       


















Customers

Customer Sucess Portal

Technical Support

Professional Services

Training

EV Reach (former Goverlan) customers portal

Wiki
      





Access Your
Customer Portal Now!

Take me there






Connect With
Customer Support Now!

Take me there










       
















Our Blog

Looking to learn about all things ITSM, ESM, Self-Service, Knowledge Management, AI, and more? We've got you covered.





Resource Center

We’re committed to providing resources that help you address all of your ITSM software needs.





Webinars & Events

Stay up to date on our latest ITSM, ITOM or ESM webinars and events now
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The Latest on EV

Stay up to date on the latest news and events for EasyVista.
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Remote Support & IT Process Automation

 

  

                

               
                

                
            

        

    





















GOVERLAN BECOMES EV REACH !




























END-TO-END PROACTIVE AND PREDICTIVE SERVICE MANAGEMENT TO RESOLVE ISSUES WITH ZERO DOWNTIME















Go beyond solving incidents and proactively eliminate them without impacting the end user. EV's Reach process automation technology and remote support access solutions will enable support agents to have a comprehensive and exhaustive end-to-end view of all IT services from infrastructure to endpoints while providing the ability to fix issues proactively before they have a chance to impact the business.













































TRUSTED ACROSS EVERY INDUSTRY









      

  
  
    
    
      
    

    
  

  
  
    
    
      
    

    
  

  
  
    
    
      
    

    
  

  
  
    
    
      
    

    
  

  









  
    
      EV Reach is used for

       
  

  
    
      
        
          
            REMOTE IT SUPPORT 


          
        

        
        
        
          

          
            
  
    
    

    EV Reach solves your help desk pain points by increasing ticket close rates and overall help desk productivity.



EV Reach remote admin software works behind the scenes to instantaneously:

	Reset a password
	Unlock an account
	Install a driver or device
	Add a printer
	Map a drive
	Install, repair a software
	Run & end a process
	Monitor performance




 





For your more complicated cases, you can remote control:

 

	Quickly connecting to user sessions with fastConnect
	Inviting other operators to join a session and collaborate on resolution






   
  



          
          
          

        
    
      
        
          
            SYSTEMS MANAGEMENT 


          
        

        
        
        
          

          
            
  
    
    

    Manage your desktop users and IT infrastructure remotely and securely. Automate your repetitive system administration tasks.

Save time and improve efficiency with:


	Global configuration management
	Real-time monitoring, reporting and process automation
	Software deployment, patch management and Windows updates
	Password Management
	Remote control, SSH and Telnet access
	Secure access of desktops, servers, switches, and firewalls
	Active Directory administration and automation
	Bulk actions performed in 1 click
	Hardware & Software inventories
	User’s activities monitoring


   
  



          
          
          

        
    
      
        
          
            IT MANAGEMENT 


          
        

        
        
        
          

          
            
  
    
    

    Manage the complexity of your IT landscape with a scalable remote access software that works both for SMBs and enterprise businesses.

EV Reach offers the following benefits:

	Lower cost of supporting IT infrastructure
	Auditing of technician actions
	Increased ticket close rates and overall technician productivity
	Support local and remote end-users and systems
	Increased compliance and security management
	Perform almost any Windows administration tasks remotely
	Compliance evaluation & remediation
	A solution to manage attended and unattended endpoints
	Affordable enterprise-class Remote Control


   
  



          
          
          

        
    
      
        
          
            MANAGED SERVICE PROVIDERS 


          
        

        
        
        
          

          
            
  
    
    

    Improve efficiency of your remote IT support and administration operations. Support stand-alone users, workgroups, and entire Active Directory sites with enterprise-class remote access software.

EV Reach offers the following benefits:

	Enterprise-class remote management and administration
	Entire sites and individual endpoints management without VPN
	On-demand support options for anyone, anywhere
	Increased ticket close rate and overall technician productivity
	Scalable pricing
	Small footprint, easy integration
	Auditing of technician actions


   
  



          
          
          

        
    
      
        
          
            DIGITAL SIGNAGE & KIOSKS SUPPORT 


          
        

        
        
        
          

          
            
  
    
    

    Manage your ATM, POS, and Digital Signage Systems with smarter remote support tools.

EV Reach provides:

	Remediates DSS fails without exposing the system’s desktop to the public view
	Enables users to perform visual verifications on multiple screens at once
	Allows console operators to schedule health measures to prevent future DSS fails
	Audits systems, detects undesired activities and sends alerts
	Provides background systems management tools to minimize disruption
	Generates hardware & software inventories
	Offers advanced Remote Control features
	Is secure and Compliant


   
  



          
          
          

        
    
      
    
    
    
      
      
      
        
        
        
        
          
  
    
    

    EV Reach solves your help desk pain points by increasing ticket close rates and overall help desk productivity.



EV Reach remote admin software works behind the scenes to instantaneously:

	Reset a password
	Unlock an account
	Install a driver or device
	Add a printer
	Map a drive
	Install, repair a software
	Run & end a process
	Monitor performance




 





For your more complicated cases, you can remote control:

 

	Quickly connecting to user sessions with fastConnect
	Inviting other operators to join a session and collaborate on resolution






   
  



        
        
        
        
      

      
      
      
        
        
        
        
          
  
    
    

    Manage your desktop users and IT infrastructure remotely and securely. Automate your repetitive system administration tasks.

Save time and improve efficiency with:


	Global configuration management
	Real-time monitoring, reporting and process automation
	Software deployment, patch management and Windows updates
	Password Management
	Remote control, SSH and Telnet access
	Secure access of desktops, servers, switches, and firewalls
	Active Directory administration and automation
	Bulk actions performed in 1 click
	Hardware & Software inventories
	User’s activities monitoring


   
  



        
        
        
        
      

      
      
      
        
        
        
        
          
  
    
    

    Manage the complexity of your IT landscape with a scalable remote access software that works both for SMBs and enterprise businesses.

EV Reach offers the following benefits:

	Lower cost of supporting IT infrastructure
	Auditing of technician actions
	Increased ticket close rates and overall technician productivity
	Support local and remote end-users and systems
	Increased compliance and security management
	Perform almost any Windows administration tasks remotely
	Compliance evaluation & remediation
	A solution to manage attended and unattended endpoints
	Affordable enterprise-class Remote Control


   
  



        
        
        
        
      

      
      
      
        
        
        
        
          
  
    
    

    Improve efficiency of your remote IT support and administration operations. Support stand-alone users, workgroups, and entire Active Directory sites with enterprise-class remote access software.

EV Reach offers the following benefits:

	Enterprise-class remote management and administration
	Entire sites and individual endpoints management without VPN
	On-demand support options for anyone, anywhere
	Increased ticket close rate and overall technician productivity
	Scalable pricing
	Small footprint, easy integration
	Auditing of technician actions


   
  



        
        
        
        
      

      
      
      
        
        
        
        
          
  
    
    

    Manage your ATM, POS, and Digital Signage Systems with smarter remote support tools.

EV Reach provides:

	Remediates DSS fails without exposing the system’s desktop to the public view
	Enables users to perform visual verifications on multiple screens at once
	Allows console operators to schedule health measures to prevent future DSS fails
	Audits systems, detects undesired activities and sends alerts
	Provides background systems management tools to minimize disruption
	Generates hardware & software inventories
	Offers advanced Remote Control features
	Is secure and Compliant


   
  



        
        
        
        
      

      
    

  






    
        
        
            Why EV Reach Stands Out

	
Get instant access to attended and unattended machines, no matter where they are.


	
Multiple connection options allow you to support users regardless of their network location and quickly resolve their issues.


	
On-premises implementation (no external surface of attack)


	
Active Directory Integration


	
Multi screens dashboards and IT reporting


	
Minimal infrastructure hardware requirements, install in minutes, pay as you grow
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                The Keys Are In Your Hands! Take EV Reach For a Test Drive Today

            

            
                
            

        

    





    
            
        
        
        
        

        
          
          Support your users with the most secure remote access solution

Support your users with the most powerful and secure remote access solution. Our advanced remote desktop technology allows you to you access your users and systems within seconds, no matter where they are. Monitor the screen activity and health status of groups of machines with the multi-machine screen monitor. We support multiple platforms/system types via a range of access protocols including Citrix and Microsoft Terminal Services user sessions.

          
       

    





    
            
        
        
        
        

        
          
          
Deploy Unattended Endpoint MANAGEMENT

Our behind-the-scenes system management lets you support your users without interrupting them. Query, control and manage workstations via unattended endpoint management tasks and keep your users productive. For increased reliability, EV Reach’s real-time query engine, with fail-over database back-end, prioritizes live data over historical data in case of system unavailability for end-to-end service delivery.

          
       

    











    
        
            
                New eBook: 

Improve Remote IT Support Using Data Best Practices



Download Now
 

                

               
                

                
            

        

    












    
            
        
        
        
        

        
          
          AUTOMATE COMPLEX OR REPETITIVE IT TASKS

EV Reach’s real-time process automation can handle repetitive or complex IT processes based on real-time scanning, detection and remediation. It generates actionable insights and reports and makes IT process automation easy with a low-code approach thanks to our extensive library of admin tasks for computers and Active Directory.

          
       

    





    
            
        
        
        
        

        
          
          Improve ticket closure rate

Deploy real-time process automation and native integrations to enable a proactive approach combined with actionable analytics that allow smooth execution of complex tasks.

          
       

    











    
        
            
                
Ready To Make IT easy With Self-Healing?

 








 

Provide your support agents with a seamless experience and allow them to access a user’s system remotely or perform a background task with one click from an incident in the EasyVista Service Manager solution. In combination with our Self Help virtual agent and knowledge management technology, EV Reach provides advanced self-healing capabilities to automate user incident resolution with minimal user interruption or downtime.

See It In Action




                

               
                

                
            

        

    












    
            
        
        
        
        

        
          
          Increase employee satisfaction

Integrate proactive self-healing processes and findings from observability that help you manage endpoints with minimal interaction or interruptions to employees.
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                    2023 Gartner® Market Guide for IT Service Management Platforms
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                    Challenges in Supervision of Information System

                    Download
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                    ITIL process and frameworks: the complete beginners guide (2023 update)

                    Learn Now
                

            

            
        

    












    





    


























 TAKE THE FIRST STEP IN TRANSFORMING YOUR SERVICE TODAY!

SIGN UP FOR A DEMO
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